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 Access to Childcare & Care Sector (over 25s) (pages 13 & 14) 

 Access to Catering & Hospitality (over 25s) (pages 15 & 16) 

 Live Life Health – Independent Living Skills Roadshows (pages 17 – 20) 

 Free education & training for Carers Groups (page 21) 
DIRECTORY 

 Norfolk Community Directory (page 21) 
VACANCIES 

 Associate Support Manager - Mind (pages 22 & 23) 

 Recovery Workers – GYW Mind (page 24) 
SURVEY 

 Selective Licensing In Nelson Ward (page 25) 
 
 
 

Please email:  cs.cpcc.gtyarmouth@norfolk.gov.uk, if: 
 

 you would like to be added to the distribution list for this bulletin 

 you wish to be removed from the distribution list 

 you have any items which you would like to be included in the bulletin 

 you need any other help or information 
 
The information provided in our bulletins is sent to us from various sources.  We try to ensure the 
information is correct at the time of publication but there may be some inadvertent 
errors.  Publication in our bulletin does not necessarily constitute an endorsement of a service / 
organisation and we would advise you to take reasonable steps to check the services offered 
and organisation prior to using them – especially if you are referring children, young people and 
vulnerable adults to a service. Norfolk County Council cannot accept any liability for any services 
provided by a third party. 

 
 
 
 
 
 

mailto:cs.cpcc.gtyarmouth@norfolk.gov.uk
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EVENTS 
 

 
 

S u m m e r  A c t i v i t i e s   
N o w  O p e n  f o r  b o o k i n g  

 
We have a great range of summer activities for everyone, and even better they are 
now available for booking be sure to check them out as soon as you can! 
 

https://www.asdhelpinghands.org.uk/supporting-you 

 
Source:  ASD Helping Hands 

 

 

Saturday 29 June, 2 - 3.30pm 
Sunday 30 June, 10am - 12.30pm  
Terry Deary, author of the Horrible Histories books and 
TV show, brings his one man show to Great Yarmouth, 
including his songs! 

Ticket includes the performance at St George’s Theatre, 
entry to Time & Tide museum and a book signing after 
the show. 

Booking essential. Performance hosted by St George's 
Theatre. Book via 01493 331484 or 
www.stgeorgestheatre.com.  

Adult £15, Child £12, Family £50.  
For a 10% discount off your ticket, use this code: 
Museum0379 
 
Source:  Museums Newsletter 

 

https://www.asdhelpinghands.org.uk/supporting-you
http://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTkwNjExLjY4NTc4NTEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwNjExLjY4NTc4NTEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xODA5Nzg0OCZlbWFpbGlkPWNzLmNwY2N0ZWFtLmd0eWFybW91dGhAbm9yZm9say5nb3YudWsmdXNlcmlkPWNzLmNwY2N0ZWFtLmd0eWFybW91dGhAbm9yZm9say5nb3YudWsmZmw9JmV4dHJhPU11bHRpdmFyaWF0ZUlkPSYmJg==&&&100&&&http://www.stgeorgestheatre.com
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Source:  Rachel Dunn, NCLS 
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Source:  Dean Wilson, MESH 
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Source:  Dean Wilson, MESH 
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Source:  Dean Wilson, MESH 
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TRAINING 
 

 
Source:  Caroline Fernandez, Community Roots 
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Source:  Rachel Dunn, NCLS 
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Source:  Rachel Dunn, NCLS 
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Source:  Lanie Vincent, ACE 
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Source:  Sharon Lock, Adult Learning 
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       www.carersmatternorfolk.org.uk 
 
 
          Training for Carers Groups  
 
 

            
Carers Matter Norfolk can provide FREE education and training sessions to carers groups 
(we consider a carers group to be where 50% of the members / attendees are unpaid 
carers) across the county. These groups mainly meet in community venues and local NHS 
hospitals / estates.  
 
We can also provide GRANTS to carers groups. For more information please email:-
grants@carersmatternorfolk.org 
 
Source: Kevin Vaughan, Carers Matter Norfolk 

 
 
 
DIRECTORY 
 

 
Is your organisation or service registered on the Norfolk Community Directory: 
 

 
 

Visit the Norfolk County Council website - 
https://communitydirectory.norfolk.gov.uk/ 

 
and click on the link to add your service 
 

 
 
 
 

mailto:grants@carersmatternorfolk.org
https://communitydirectory.norfolk.gov.uk/
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VACANCIES 
 
 

                       

   
 

 

Associate Support Manager 
£32,894.29 
(rising to £35,016.50 after successful completion of 6 months’ probation period) 
Full Time 37.5 hours 
Fixed Term 12-month contract (maternity cover) 
 
Wellbeing Norfolk and Waveney is a high performing Improving Access to Psychological 
Therapies (IAPT) service which is delivered as part of a well-established partnership between 
Norfolk & Suffolk NHS Foundation Trust (NSFT), Mind and Relate. Our IAPT service provides 
community orientated, evidence-based psychological therapies for people from the age of 16 
with common mental health problems of anxiety and low mood with a range of presentations. 
 
We offer a range of psychological, employment and social interventions across Norfolk & 
Waveney to over 18,000 people every year.  At Step 2 this includes high volume evidence-based 
practice in the form of one-to-one guided self- help, predominantly delivered by telephone, 
psychoeducational groups and computerised CBT.  At step 3 we offer individual and group CBT, 
Mindfulness Based Cognitive Therapy, Interpersonal Therapy, Couples Therapy for Depression, 
Counselling for Depression and EMDR.  The social interventions we offer include one-to-one Peer 
Support and Employment Support, and everyone accessing the service has the opportunity to 
attend any of our social events, and/or become involved as an Ambassador for the service to 
help promote the service and shape its development.  
 

Wellbeing Norfolk and Waveney is expanding, and we are beginning to work with people 
living with Long Term Conditions (physical health problems). We will offer evidence 
based psychological treatments to help individuals to live well with their condition, and 
strengthen links with key physical health colleagues in our area. 
 
We want patients and staff to recommend our organisation as a place where they would 
be happy for their friends and family to be treated. You can help us do this by bringing 
your skills, experience and commitment to Wellbeing Norfolk and Waveney. We are a 
strongly clinically led service and the development of our staff is important to us. You 
will receive regular supervision as well as in service training and CPD days that ensure 
your continued learning and development. We are a research-friendly service currently 
involved in a number of projects focussing on improving outcomes for our service users, 
and ways of improving the support offered to therapists to improve therapeutic skills. 
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We are also passionate about technology, utilising virtual reality and other innovations 
where these aid therapy and improve the experience for our service users. 
 
Wellbeing Norfolk and Waveney is an equal opportunities employer, and our workforce 
is currently under-represented from people from Black and Minority Ethnic and disabled 
communities. We would welcome applications from people from these communities as 
we want our workforce to reflect the communities we serve. 
 
This is an exciting time to be joining Mind and becoming part of the partnership with the Norfolk 
& Suffolk Mental Health Foundation Trust delivering services within the provision of the Norfolk 
and Waveney Wellbeing Service. 

 
The purpose of the role is to manage the strategic and operational planning and delivery of a 
programme of social interventions including peer support, employment support, and social 
activities, and ensure seamless integration between social and clinical interventions.   
The successful candidate will champion the Mind ethos within the service, and act as the key link 
between the partner organisations. They will also actively monitor performance and quality and 
provide an oversight direction for the on-going evaluation and development of the social 
elements of the Wellbeing service in Norfolk and Waveney. 
 
The successful candidate will be highly organised, be able to work autonomously and with a 
creative and collaborative approach and above all be able to inspire others. 

 
A full driving license and access to own transport is essential for this role.  

 
If you have a proven track record at a senior level, can demonstrate previous success in shaping 
and future proofing services we would love to hear from you. 

 
Please click on the following link to apply: 

 
https://norwichandcentralnorfolkmind.peoplehr.net/Pages/JobBoard/Opening.aspx?v=65b428
ab-4fbd-40f2-8ac7-6379c3ba2ce9 
 
Closing Date:  1st July 2019 
 
Interview Date:   11th July 2019 

 
 

 
Source:  Ayshea Christian, GYW Mind 

 
 
 
 
 
 
 
 
 
 
 

https://norwichandcentralnorfolkmind.peoplehr.net/Pages/JobBoard/Opening.aspx?v=65b428ab-4fbd-40f2-8ac7-6379c3ba2ce9
https://norwichandcentralnorfolkmind.peoplehr.net/Pages/JobBoard/Opening.aspx?v=65b428ab-4fbd-40f2-8ac7-6379c3ba2ce9
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RECOVERY WORKERS (full-time and zero hours) 
 

 
Salary:          Recovery Workers £17,842 (£36.92 for Sleep-ins) 

 
 Bank Workers £9.15 ph (£36.92 for sleep-ins) 
 
Enhanced payments for working bank holidays.  
 

Hours:         Evening, Weekend Bank Holiday working required, plus sleep-ins which are in   
addition  to contracted hours. 
 

Location:     Great Yarmouth  
   
Are you interested in mental health? Do want to learn more about how people recover from 
experiences like depression, anxiety and psychosis? Do you want to help people as they find their 
feet and rebuild their lives?  Great Yarmouth and Waveney Mind and St Martins are looking for 
passionate people who want to make a difference.  
 
Working in recovery means supporting people to make sense of their experiences, to identify what 
gives their life purpose and then to help them rebuild their lives after a period of crisis.  You will 
enjoy fostering creative, meaningful and hopeful connections with people which empower them to 
focus on what they can do.  
   
We are looking for people with experience or knowledge that could help improve someone’s mental 
health, their physical health, their social networks and their engagement with specialist services. 
You do not necessarily need to have experience in the mental health field if you have it in other 
areas of social care. 
  
In return we will provide you with recovery-focused, trauma-informed training that will prepare you 
to do the best job possible. You will have the support of a team and line-manager which will include 
reflective practice and supervision. You will also have the opportunity to develop your skills and 
work for one of the leading mental health charities in the county. 
 
The roles will require working flexibly and remotely as part of a geographically-spread team, 
including daily local travel within the service locality and, where appropriate, working within wider 
localities across Norfolk.   
  
If you want to be a part of shaping the future for the better and have the drive to help others to 
maximise their potential then we would love to hear from you. 
  
Please apply immediately, sending your completed application form to hr@gywmind.org.uk. 
 
Interviews will be arranged flexibly around you.  If you would like to find out more about the new 
service or the roles please visit www.gwymind.org.uk.  
 
Bank Workers will form a pool of people who can be called upon on a flexible basis and payment 
will be made for hours worked.  

 
Source:  Ayshea Christian, GYW Mind 

mailto:hr@gywmind.org.uk
http://www.gwymind.org.uk/
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SURVEY/FEEDBACK 
 
 

Selective Licensing in The Nelson Ward 
 
Do you or people inside your organisation visit properties 
within the Nelson Ward of Great Yarmouth?  
 
Since 7 January 2019, The Selective Licensing Scheme has required landlords of most 
private rented housing in the area to have their properties licensed, and to comply with 
license conditions. These conditions mean higher expectations of what a safe home looks 
like and aims to bring all private rented sector landlords up to a level standard, the Scheme 
also ensures that tenants take responsibility for their actions which we are confident will 
help us reduce anti social behaviour, improving the living conditions for all.  
We encourage you to contact us to see how Selective Licensing supports the vital work you 
and your organisations are carrying out. Any feedback or questions you may have is greatly 
welcomed. 
 

We are actively looking at ways of engaging with tenants and are seeking input on 
producing frequently asked questions, and website content from a tenants perspective. 

 
Please contact us with any feedback and suggestions using the details below 

 
The Selective Licensing Team 

Environmental Services 
Great Yarmouth Bourough Council 

Tel: 01493 846636 
em@il slicence@great-yarmouth.gov.uk 

www.great-yarmouth.gov.uk/selective-licensing 
 

Source:  David Addy, GYBC 

 
 
 
 
 
 
 

mailto:slicence@great-yarmouth.gov.uk
http://www.great-yarmouth.gov.uk/selective-licensing

