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The Signs of Safety Development
Sessions for External Partners of NCC will
commence on 7th February 2019
see page 17

Please email: cs.cpcc.gtyarmouth@norfolk.gov.uk, if:





you would like to be added to the distribution list for this bulletin
you wish to be removed from the distribution list
you have any items which you would like to be included in the bulletin
you need any other help or information

1

EVENTS
YOUNG CARERS AWARENESS DAY
The event will be held at Dereham Town Football Club, Norwich Road,
Dereham NR20 3PX on Thursday 31st January 2019 from 4.30-7.30pm. The
theme for this event will be around mental health and there will be
activities around this as well as the results of our Getting Our Voices Heard
2018 survey (which is currently live) with the prize draw where young people
who have completed the survey can win one of two £20 Amazon Giftcards
and one organisation will win £100 cash.
There will be a buffet and refreshments therefore we will need to know how
many people will be attending. Please could you RSVP by Thursday 20th
December 2018 to nycf@carerstrustcpn.org with name, job title and
organisation.
Source: Claire Rogers, NYCF
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Source: ADHD Norfolk Newsletter
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LOCAL LIBRARY EVENTS/ NEWS

Reading pathway coaches needed
Did you know that one in six adults struggle with their reading?
Could you spare a few hours a week to help adults learn to
read at Gorleston, Yarmouth or the Millennium library?
The Norfolk Reading Pathway is a project which matches
volunteers with adults who need support with reading. Coaches
and learners meet in the library once a week for an hour and
work through the ‘Yes we can read’ workbook. All of our
coaching volunteers are given an induction, tips on working with
adult learners and safeguarding information.
Being a Pathway coach can be very rewarding. One of our
coaches told us “I feel proud to be an active part of this
scheme. I felt nervous before the first session with my reader, but by the end of it, I was
confident that it was going to work out”.
Email nrp@norfolk.gov.uk to find out more.

Family fun afternoons
Free Family Fun Afternoons at Great Yarmouth and Martham libraries.
Come along every Saturday afternoon, 14:00 - 16:00, for games and crafts suitable for the
whole family. Refreshments will be available so enjoy a relaxing couple of hours and maybe
even borrow some books.
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SURVEYS

Source : MIH Team direct
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YOUNG CARERS SURVEY
We are conducting a survey this year ‘Getting our Voice Heard 2018’ and we need your
help.
Please get as many young carers that you come into contact with to complete this survey
https://www.surveymonkey.co.uk/r/8VCPMPR
We need all surveys completed by the end of December
There will be two £20.00 vouchers prizes for individuals that complete the surveys and
further £100.00 voucher for the group that one of the young carers belongs to that
completes the survey
These will be drawn on Young Carers Awareness Day 31st January at Dereham Football
Club SAVE THE DATE 31st January 4.30pm – 7.30pm 2019 – Invitation to follow
Claire & Eloise will be in Touch over the next few weeks to check if you need any support
I realise I have not met some of you yet and I look forward to doing so soon, but thank
you in advance, lets together make this a great success
Tony

Tony Elliott | Team Manager Awareness
Tel: 01480 275324 | Mobile: 07843 327 391

Source: Sue Hobbs, NCC
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FUNDING

Have received funds from the Tampon Tax Fund to provide grants to projects
which enable women on low incomes to access new skills, training, confidence
building and employment opportunities. Tampon Tax funding is matched with
Smallwood Trust funding.
The impact goal of the Fund is to:
Build the skills, confidence and aspirations of women on low incomes to enable
them to enter into employment.
To date these funds have been used to award £150,055 to 17 organisations to
seed new ideas. The grants of £5,000 to £10,000 were awarded over one year
and projects started in July 2018.
They are now accepting applications for funding for 2019.
https://www.smallwoodtrust.org.uk/women-first
Source: Rosemary Henderson, NCC via EHH
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Warm Homes Fund
If you are struggling to pay your energy bills and your home is hard to keep warm in
winter, you may be eligible to receive help through Norfolk’s Warm Homes Fund
Partnership.
The partnership was created following Broadland District Council’s successful bid for
£3.1m in funding from the National Grid’s Warm Homes Fund. The project aims to help
more than 1,000 people, including homeowners and renters.
This money will be used to provide insulation and first-time central heating such as
renewable heating, mains gas, oil, or LPG. The aim is to increase comfort in fuel-poor
households that do not have any central heating, as well as to provide energy advice and
support.
You may be able to get help from the Warm Homes Fund if you have underlying health
issues, are caring for someone vulnerable and are worried about your home being cold or
damp. To find out if you, a relative or friend are eligible for support under the scheme,
please contact us using the details below.
Energy Team – 01603 430627

energy@broadland.gov.uk

Source: Rosemary Henderson, NCC
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Source: Christen Williams, Domestic Abuse Change Coordinator, NCC
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SUPPORT SERVICES
Baby Buddy is a free app, available on the App Store and Google Play and our
web version. This NHS accredited has been designed in collaboration with
parents, academics, doctors, midwives and other organisations.
Baby Buddy is your personal baby expert – a virtual friend who will guide you
through your pregnancy and the early stages of your baby’s life.

Crisis Messenger:
Within Baby Buddy you can access the Baby Buddy Crisis Messenger – a free 24/7 confidential text
support from a trained counsellor when you’re in emotional pain or a crisis.
The trained volunteer will introduce themselves by text, reflect on what you’ve said, and invite
you to share at your own pace. You’ll text back and forth, only sharing what you feel comfortable
with. By asking questions, listening to you and responding with support, they will help you sort
through your feelings until you both feel you are now in a calm, safe place.

Source: Keith Mawson, Community Focus team
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Sue Lambert Trust is moving from the building we have been sharing with
Victim Support in Market Row GY to 33 King Street, the old Fatsos which the
Preservation Trust have been restoring. We will be there from the first week
in January and are holding our official opening on Wed 16 January.
Source: Sonia Marshall, Sue Lambert

VACANCIES
FAMILY PRACTITIONER VACANCY – HAVENBRIDGE HOUSE
Children’s Services Early Help are seeking to recruit a number of Family
Practitioners for their Early Help Team. This is an exciting opportunity to work with
in Early Help as a Family Practitioner.
Early help encompasses the work of a broad range of partners supporting families
and individuals during often challenging and difficult times. Much of this work,
although not exclusively, is undertaken in partnership with others. The
development of universal Early Help Hubs across Norfolk has helped partners to
gain a greater understanding of the work of partners and to develop networks and
collaboration for the benefit of the residents of Norfolk.
Family Focus is the targeted end of early help – for services operating at the edge
of more intensive and or statutory services. Our practitioners provide support to
families that have the most complex needs, who without targeted support, their
situation will escalate to become acute, chronic and costly to the child / young
person and their family requiring social care or other statutory intervention.
Therefore, we are looking for an energetic person to work in the early help teams
in Great Yarmouth and develop new ways of working with families which focus on
lasting change.
There is a strong emphasis on partnership working across all agencies, and
Family Practitioners undertake direct work with families in the community to bring
about long lasting social change.
To undertake direct work with children and their families, working within statutory
legislation and delivering interventions prioritised by the line manager. To be
accountable for achieving required team performance targets (particularly Step Up
/ Step Down & DCLG Troubled Families payment by results targets)
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For an informal discussion about this post please contact Teresa Gonzalez Family
Focus Team Manager, or Mairi Hutchinson Family Focus Team Manager on
01493 448188.

To view further information regarding the vacancy https://www.norfolk.gov.uk/jobs-training-and-volunteering/search-and-apply-for-ajob
Closing date: 16 December 2018

VOLUNTEERING

Source: Lara Williamson, Community Focus team.

14

TRAINING

Norfolk Community Learning Services
Bringing Free and Fun Learning to
‘Your Community’
If you are you looking to learn a hobby, gain new skills or want to improve your
confidence and stay positive then keep reading!

You may be interested in learning about buying and selling online or if you
like gardening and the outdoors you may want to explore Crops in Pots or
have a go at our digital photography course using your phone device or
tablet.
Take a look on the next page to find out more!
At Norfolk Community Learning Services our courses are informal, friendly and
relaxed so you don’t need to feel worried joining in and having fun! You can
even try out a course by coming along to one of our information sessions!
For more information get in touch by text, phone or email
rachel.dunn@norfolk.gov.uk Tel: 07450 717150
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Course Title
Crops in Pots
Buying and Selling On-line

Connecting People

Digital Photography

Food Shopping on a
Budget
Money Maximiser

Healthy Habits for Your
Head
Healthy Habits for Your
Body
Story Walking
English & Maths
Level 1 & 2 Childcare
An Introduction to IT
IT Level 1 & 2
AAT Level 1 & 2
Employability Skills

About the course
Learn about growing your own vegetables. Plant your own and see
them flourish.
Discover how to buy and sell online. Learn how to present items and
text, price an item and charge for postage. Set up an online auction
or shop.
Ever feel lost for words or have trouble communicating a message?
Learn strategies for helping your child, speaking or even talking to
neighbours.
Fed up asking your children or friends for help wth your phone or
tablet? This course will help you understand photography using
your Android or Apple device
Learn hints for making the most of your food shopping budget.
Compare prices, special offers or share tips with other members of
the group. Best of all enjoy some tasty meals!
Join our fun course which will help you balance your income with
your outgoings. Explore money saving tips, freebies and techniques
that help you get the most out of your income.
We can’t control the challenges that life throws at us. Explore some
simple practical ways we can improve our mental health.
Whatever our starting point we can all make choices. Build simple
habits into your daily routine to give you more zip!
From digital photography to creative writing, sketching to craft
work! Find inspiration as we walk together.
Gain confidence in your English and Maths skills and work towards a
qualification.
If you are interested in becoming a Childminder or Nursery School
Teacher then why not gain a qualification?
Learn the basics of IT in an informal course. Bring your own laptop
of use one of ours!
Gain a qualification in IT and start using your new skills
Do you want to become self employed and manage your’s or
someone elses books then this course is a great starting point!
A range of courses designed to help you achieve your career goals

For more information feel free to text, call or email me rachel.dunn@norfolk.gov.uk Tel: 07450 717150
Source : Rosemary Henderson, Adult Community Development Worker, Adult Services
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Source: Rosemary Henderson, NCC
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Source: Rosemary Henderson, NCC
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The information provided in our bulletins is sent to us from various sources. We try to ensure
the information is correct at the time of publication but there may be some inadvertent
errors. Publication in our bulletin does not necessarily constitute an endorsement of a service
/ organisation and we would advise you to take reasonable steps to check the services offered
and organisation prior to using them – especially if you are referring children, young people
and vulnerable adults to a service. Norfolk County Council cannot accept any liability for any
services provided by a third party.

20

